	Information needed
	Example
	Customer information

	Name of school
	
	

	Username, real name (1)
	Smithj, John Smith, staffuser
	

	Admin Subnet range (2)
	(1.2.3.0)
	

	Admin Subnet  mask (2)
	
	255.255.255.0

	Curriculum Subnet range(3)
	(10.12.13.0)
	

	Curriculum Subnet  mask(3)
	
	255.255.248.0

	
	
	

	Admin LAN access needed (4)
	Yes/no
	

	Curriculum LAN access needed (5)
	Yes/no
	

	Access individual hosts only (6)
	List: 1.2.3.4, 1.2.3.10
	

	Number of concurrent connections required  (7)




	10,30,50 sessions
	

	Total number of users accessing via VPN (8)

	200 users

	

	IP address
	
	To be provided by BT

	Password
	
	To be provided by BT


Notes 

(1) please enter the individuals name/s in the format they wish to use when accessing the service. Where generic accounts are required, please state ‘generic staff’ or generic student’
(2) Please confirm the school administration LAN’s address range and mask

(3) Please confirm the school curriculum LAN’s address range and mask

(4) Does the user need to access the entire admin LAN?
(5) Does the user need to access the entire curriculum LAN?

(6) Does the user only need to specific servers, if so please list?
(7) Where group access is required this is required to allow for the correct size of IP address pool

(8) Where group access is required this is required to calculate the size of an IP address pool 
